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INTRODUCTION

Advanced Beverage Solutions is a distributor of 
beverage dispensing equipment, installation components and 
replacement parts for soda, juice, beer, wine, liquor, energy 
drinks, water, coffee, tea, espresso, frozen beverages, and ice.  

New products are added to our product offering on a regular 
basis.  If you don’t see what you are looking for in this catalog, 
please call Customer Service and inquire.

General Warranty Policy
Advanced Beverage Solutions warrants that all products and 
parts are free from defects in material and workmanship under 
normal use and service as per original manufacturer’s warranty.

Terms and Conditions

Prices
All published prices are F.O.B. shipping point. Taxes, insurance, 
transportation or special services imposed by any present or 

future foreign, federal, state or local laws, if paid by us, will be 
charged to and are the responsibility of the purchaser.  Title 
and risk of loss to products or parts pass to the purchaser upon 
delivery to the carrier.

Terms
Terms of net thirty days from the date of invoice will be offered 
to those customers of known and acceptable financial standing. 
A service charge of 1-1/2% per month, which is an effective 
annual percentage rate of 18%, will be charged for invoices not 

UPS is our primary method of shipment.  The map below shows 
the expected number of business days in transit from Roselle, IL 
to your location. 
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Doing Business with ABS

paid within thirty days, but in no event will the monthly service 
charge exceed 1/12 of the annual percentage rate allowable 
under applicable state laws. Note: Prices and terms, designs, 
material specifications, weights and dimensions are subject to 
change without notice.

Returned Goods
Advanced Beverage Solutions will not accept any returns 
without prior approval or consent, which will be given or 
withheld at Advanced Beverage Solutions’ sole discretion. Upon 
approval a RMA (Returned Materials Authorization) number and 
bar coded label will be provided. If the product or part is in new, 
unused condition and in its original carton with all the original 
packing and is a configuration appearing in our current catalog, 
it will be accepted (subject to approval stated above and any 
applicable service fee). A credit will be issued amounting to the 
original selling price or current selling price; whichever is lower, 
less the applicable service fees.

0-30 Days 10% service fee 
31-60 Days 20% service fee 
61-90 Days 30% service fee

***No returns will be accepted beyond 90 days. You can expect 
the credit to be applied to your account within 5 business days.
Products or parts returned to Advanced Beverage Solutions for 
credit or reimbursement, having a value of less than $25.00 
will not receive credit. Used or discontinued products or parts 
will not be accepted for credit under any circumstances, unless 
prior approval has been given as previously stated. All returned 
products or parts must be sent freight prepaid and be properly 
marked with the provided barcode label and RMA number. 
Any deviation from this procedure will result in delayed credit 
processing.

Order Cancellation–Non-Cataloged Products & Parts
Extended lead times will be required for non-cataloged products 
or parts. A cancellation charge of 30% of the purchase price 
will be assessed for the products or parts ordered in a non-
cataloged configuration when cancelled prior to shipment. If the 
non-cataloged configuration has been shipped prior to receipt 
of cancellation notice, the goods cannot be returned for credit.

Freight Damage Claims
In the event of a shortage, notify the carrier as well as Advanced 
Beverage Solutions Customer Care immediately. In the event 
of damage, notify the carrier. Advanced Beverage Solutions is 
not responsible for damage occurring in transit, but will gladly 

render assistance necessary to pursue your claim. Products or 
parts MUST be inspected for concealed damage within 15 days 
of receipt.

Ordering Information
Please check the part numbers carefully when ordering. Be sure 
to include: Quantity, Part number, Description, Purchase Order 
number and specific shipping details. When ordering products 
or parts for equipment, designate product information and color 
where it is necessary to match equipment you are repairing.

Phone: Toll Free: 877-814-2271
Fax: 847-524-1710
Web: www.absone.com

Shipping Information
Unless otherwise instructed, all products or parts will be 
shipped as follows:

0–200 lbs. Federal Express or United Parcel Service 
Over 200 lbs. Truck

Advanced Beverage Solutions shall select point of origin for 
shipments to give the most efficient service. Freight charges 
are from point of distribution or manufacture. All prices are in 
U.S. Dollars.  All prices subject to change without notice.

Contact Information
Advanced Beverage Solutions
100 Gary Avenue, Suite C				  
Roselle, IL  60172					  
Local: 847-524-1707 				  
Toll Free: 877-814-2271				 
Fax: 847-524-1710
E-mail: sales@absone.com
Website: www.absone.com

Corporate Office
Lancer Corporation
6655 Lancer Blvd. 
San Antonio, TX  78219
210-210-7200
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